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Information for patients about how to register their Bank
Account details with Medicare

This practice can submit your Medicare claim for this visit on your behalf. The Medicare benefit
will be paid into your nominated bank account usually by the next business day.

You can register your bank account details with Medicare in three ways.

Phone:

Call 132 011 (available 24 hours except on Public Holidays), select option 5 and ask to provide
your Bank Account details.

You will need to provide them with the following information:

 You Medicare number
- They will then ask you a couple of security questions to confirm your identification

 Your Bank Account Number
 Your Bank Account BSB number

Post:

Download the ‘Medicare bank account details collection’ form from the Department of Human
Services Website.

http://www.humanservices.gov.au/spw/customer/forms/resources/1579a-1210en.pdf

When you have completed the form post it to

Department of Human Services

GPO Box 9822

in your capital city

or place it in the drop box at your local Medicare Service Centre.

In Person:

Visit your local Medicare Service Centre and complete the ‘Medicare bank account details
collection’ form.


