


I would appreciate you distributing this letter to all members and relevant stakeholders represented 
by the Queensland GP Alliance to ensure that they are made aware of: 

• the services that may be provided as part of the Pilot;
• quality and safety measures in place for the Pilot, including how to provide feedback or

report an incident that may have occurred as a result of Pilot services; and
• where to find more information about the Pilot.

Pilot services 

Pharmacists who are approved to participate in the Pilot are able to provide services within three 
categories: 

1. Medication management services including therapeutic adaptation, therapeutic substitution
and continued dispensing.

2. Autonomous prescribing for specified acute common conditions and health and wellbeing
services:

a. Gastro-oesophageal reflux and j. Acute diffuse otitis externa
gastro-oesophageal reflux disease

k. Acute otitis media
b. Acute nausea and vomiting

I. Acute mild musculoskeletal pain
C. Allergic and nonallergic rhinitis and inflammation

d. Impetigo m. Smoking cessation

e. Herpes zoster (shingles) n. Hormonal contraception

f. Mild to moderate atopic dermatitis 0. Oral health screening and fluoride
application

g. Acute exacerbations of mild
plaque psoriasis p. Travel health

h. Mild to moderate acne q. Management of overweight and
obesity

i. Acute wound management

3. Protocol/structured prescribing as part of a chronic disease management program:

a. Cardiovascular Disease Risk Reduction Program for type 2 diabetes, hypertension and
dyslipidaemia

b. Improved Asthma (and exercise-induced bronchoconstriction) Symptom Program

c. Chronic Obstructive Pulmonary Disease (COPD) Monitoring Program

Queensland Health has developed clinical practice guidelines and protocols to guide pharmacist 
management of all conditions and services included within the Pilot. These clinical practice 
guidelines and protocols detail the parameters of the pharmacist intervention or service, including 
requirements for assessment and investigations, therapeutic and non-therapeutic management, 
monitoring and review, and clear points of referral and collaboration with general practitioners and 
other members of the multidisciplinary health care team. 

https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/community-pharmacy-scope-of-practice-pilot/resources/clinical


https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/community-pharmacy-scope-of-practice-pilot/participation-requirements
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/community-pharmacy-scope-of-practice-pilot/feedback-incident-form
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/community-pharmacy-scope-of-practice-pilot/resources/clinical
QLD-Pharmacy-Scope-Pilot@health.qld.gov.au
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