
 

 

 

  

 

Where to find COVID-19 information 

Some places for COVID-19 information have recently changed. Here is a 
new list of advice and information resources for COVID-19 to support your 
patients or clients. 

Online 

For COVID-19 health advice, Healthdirect Australia is the best place to start. They provide 

general information on testing, symptoms, long COVID, and what to do if you have COVID-19.  

To keep the link handy, bookmark www.healthdirect.gov.au/covid-19 on your web browser. 

For translated resources visit www.health.gov.au/topics/covid-19/translated-information 

Get a COVID-19 Vaccination 

Service Finder can help to locate COVID-19 vaccine providers in Australia.  

People living in Australia can compare clinics, check availability and book an appointment all in 

one place.  

The Service Finder, available in 15 languages, provides access to more than 300,000 other 

healthcare services, including COVID-19 vaccination. 

Find and book your next COVID-19 vaccination. www.healthdirect.gov.au/australian-health-

services 

 
Want to list a service on the Service Finder  – Register  

Feeling unwell and need advice? 

Healthdirect has information on symptoms, isolation, medications and recovery.   

People experiencing COVID-19 symptoms can use the Symptom Checker to help decide what 
to do next. www.healthdirect.gov.au/symptom-checker 

If someone feels very unwell or needs COVID-19 advice for a person in their care, we 
encourage talking with a health professional right away. 

If a person is unsure if they need to see a health professional, they can speak with a nurse, by 
calling the healthdirect helpline on 1800 022 222. The helpline is available 24 hours, 7 days a 
week and has free interpreting help. 

  

http://www.healthdirect.gov.au/covid-19
http://www.health.gov.au/topics/covid-19/translated-information
http://www.healthdirect.gov.au/australian-health-services
http://www.healthdirect.gov.au/australian-health-services
https://healthdirect-serviceline.atlassian.net/servicedesk/customer/portal/3/create/13
http://www.healthdirect.gov.au/symptom-checker


 

 

 

  

 

Service Guide  

 From 4 December 

General Advice on 

COVID-19 testing, 

isolation and travel 

restrictions 

Online services  

• Healthdirect website www.healthdirect.gov.au/covid-19 

• Jurisdictional COVID-19 websites 

Advice on COVID-19 

vaccines 

In person 

• Contact your preferred vaccine provider or health professional 

Online services  

• Health.gov.au www.health.gov.au/covid-19-vaccines/ 

• Healthdirect website www.healthdirect.gov.au/covid-19/vaccinations 

 

Advice for health 

professionals 

Treatment  

www.health.gov.au/topics/covid-19/health-sector/health-professionals 

COVID-19 Vaccines 

https://immunisationhandbook.health.gov.au/contents/vaccine-preventable-

diseases/covid-19 

 

Make a COVID-19 

vaccine booking 

In person 

• Contact your preferred vaccine provider or health professional 

Online services  

• Service Finder on Healthdirect website 
www.healthdirect.gov.au/australian-health-services 

Checking COVID-19 

Symptoms and 

eligibility for antiviral 

medications 

In person 

• Contact your preferred general practitioner or healthcare centre 

Over the phone 

• Health and Information Advisory Service (HIAS) on 1800 022 222 

Online services  

• Symptom checker  

www.healthdirect.gov.au/australian-health-services 

• Health.gov.au Oral Treatments for COVID-19  

www.health.gov.au/oral-treatments 

 

 

http://www.healthdirect.gov.au/covid-19
http://www.health.gov.au/covid-19-vaccines/
http://www.healthdirect.gov.au/covid-19/vaccinations
http://www.health.gov.au/topics/covid-19/health-sector/health-professionals
https://immunisationhandbook.health.gov.au/contents/vaccine-preventable-diseases/covid-19
https://immunisationhandbook.health.gov.au/contents/vaccine-preventable-diseases/covid-19
http://www.healthdirect.gov.au/australian-health-services
http://www.healthdirect.gov.au/australian-health-services
http://www.health.gov.au/oral-treatments

